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2022
EFA to become part of Universal Group

The 12 April 2022, Universal Investment Group and
the shareholders of European Fund Administration
(EFA) jointly announced that they have entered into
an agreement for the acquisition of EFA by Universal
Investment Group.
The Universal Investment Group is one of Europe’s
leading fund service platforms with around EUR
750 billion in assets under administration, about
2,000 mutual and institutional fund mandates and a
workforce of more than 1,000 at locations in Frankfurt
am Main, Luxembourg, Dublin, London, Hamburg
and Krakow. The pairing of both organizations will
broaden the combined commercial and operational
capabilities across European markets, with assets
under administration of more than EUR 900 billion
in more than 7,000 investment funds and segregated
mandates.
Both companies have dedicated business models
focused on asset services and share the idea of an
open architecture platform for the financial services
industry. Therefore, customers will profit from a
joint financial services company with a dedicated
business model and new product developments.
In the press release of the announcement Michael
Reinhard, CEO of Universal Investment Group, said:
“EFA will be a perfect fit for Universal Investment and
our growth story. We have been business partners
with EFA for several years and are impressed
by the commitment and skill of their people, the
quality of their services and its success in becoming

‘more than a fund company’. Partnering with EFA
is another milestone not only to reach our objective
of becoming the leading European investor services
platform and Super ManCo but also regarding our
ambition to provide customers the full investor
services spectrum. Our customers will benefit from
additional solutions for alternative investments
and private assets. Combining these successful
business models will further accelerate growth and
internationalisation of the combined company.”
The transaction is subject to regulatory clearance
by the Luxembourg financial authority CSSF and is
expected to be completed in the second half of 2022.
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EFA in 2021
Message from the Chairman and the CEO
In 2021, the COVID was still very much a part of our
lives. But just as in 2020, our staff demonstrated great
organisation, team spirit and commitment making
2021 a success for EFA by several measures.
First, our commercial performance was satisfactory.
During 2021, our Assets under Administration grew
19% to reach €166.9 billion. The number of fund
compartments and mandates in production grew 49%
to 4,040 as our plan to become a leading unit-linked
fund administrator started to bear fruit.

Noel Fessey - CEO

Then, we pursued our busy research and development
programme, upgrading and expanding our business
systems. As an example, we continued to add new
capabilities to our customer due diligence systems,
which are fundamental to our compliance with
evolving anti-money laundering and counter-terrorist
financing laws.
In recent years, sustainability has moved centre stage in
the financial services industry and since its foundation,
EFA takes ESG matters very seriously. In 2021, we are
pleased to have achieved EcoVadis Gold rating for the
fourth consecutive year. This achievement is the result
of concrete actions taken within our company such
as EV or PHEV car leasing scheme and employees
commitment to act for a better future. In addition, EFA
is a signatory to the United Nations Global Compact
for corporate sustainability and a signatory of the
Principles for Responsible Investment (PRI).
We thank our clients for their business and their
confidence. We particularly thank our employees for
their energy, creativity and commitment to our daily
business and our transformation.

Fernand Reiners - Chairman
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Board of Directors
Mr. FERNAND REINERS

Mr. ALY KOHLL

Member of the Executive Committee
Banque de Luxembourg

Executive Vice President Banque
et Caisse d’Epargne de l’Etat,
Luxembourg

Mr. GRÉGOIRE CHARBIT

Mr. NOEL FESSEY

Managing Partner of ODDO BHF SCA
& Management Board Member of
ODDO BHF AG

Chairman of the Executive Committee
European Fund Administration

Mr. RAFIK FISCHER

Mr. STÉPHANE RIES

Independant Director

Managing Director FIM Luxembourg
Asset Servicing & Financial
Intermediaries

Mr. NICO THILL

Mr. PAOLO VINCIARELLI

Director - Head of Investment Fund
Services, Banque de Luxembourg

Senior Vice President, Head of
Institutional Clients Department,
Banque et Caisse d’Epargne de l’Etat,
Luxembourg

Chairman

Vice-Chairman

Chief Executive Officer

Executive Committee
Mr. NOEL FESSEY

Mr. GARY JANAWAY

Chief Executive Officer
Chairman of the Executive
Committee

Director - Chief Operating Officer
Member of the Executive Committee

Mr. PAULO FERNANDES

Mr. JOHN GLESENER

Mr. CÉDRIC JAUQUET

Director - Chief Commercial Officer
Member of the Executive Committee

Director - Information Technology,
Compliance & Risk Management
Member of the Executive Committee

Director - Private Asset Services
Member of the Executive Committee

(Since April 01, 2022)
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Who is EFA
Although EFA was established in 1996 in Luxembourg to be a
specialised fund administrator, our range of services and the type of
clients we serve have expanded significantly over the years.
We have become a leading and recognized fund administration, transfer agency
and regulatory services provider.
We have developed the capacity and expertise to serve a very wide range of players
from funds, hedge funds, debt funds to private equity and real estate funds as well as
family offices and life insurance companies.
We work on an open architecture basis, are connected with more than 100 custodians and our
capabilities go beyond Luxembourg working with fund companies from all over Europe.
We strongly believe that our clients should focus their energy and resources on their core business:
the search for the best opportunities that suit their investment strategies.
We take care of the rest.

166.8 Billion € Asset under Administration
3,703 Funds under Administration
183 Clients from 23 countries
42,000+ Documents PRIIPs, KIDs, MiFIDs...
78 Management Companies working with EFA
140 Depositary Banks linked to EFA
456 Employees

Shareholders

87%

Banque de Luxembourg
Banque et Caisse d’Epargne de l’Etat, Luxembourg

Employees have a
university or master degree

Quintet Private Bank (Europe)
ODDO BHF

Figures as at December 31, 2021
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A sustainable and
reliable partner
At EFA, we understand your need for reliable partners who truly understand your needs and constraints.
Quality is our top priority, which is also why we do not relocate our activities. All our operational teams are based in Luxembourg and
Paris, servicing their respective clients locally. To ensure this quality at all times, our operations are covered by an ISAE3402 audit and
an ISAE3000 report specifically for our AML processes.
We want EFA to be a leader in providing and creating solutions that contribute to fundamental improvements in the quality of life.
We believe it is our responsibility to help shape a better and sustainable future.
The overarching principles that guide our activities are:

Values
We hold the Corporate Social Responsibility
values; respect, innovation, teamwork and
commitment to be crucial to our success.

Environment & Society
We recognize that our commitment to financial
success must also take into account the broader
economic, environmental and social impact of our
operations.

Employees
We strive to be a preferred employer
of both current and potential employees.

Business Integrity
Wherever we operate, our reputation is a most
valuable asset, and it is determined by how we
act. We avoid any action that would jeopardize our
reputation.

EFA actively supports

THE LUXEMBOURG VOICE OF PRIVATE CAPITAL
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Technology
EFA’s technical infrastructure
enables a 100% open platform
that is interfaced with a large
number of portfolio managers, (prime)
brokers, distributors and depositaries /
custodian banks. Our model favours
connectivity and a clear separation between
administration and portfolio management,
distribution, depositary and custodian bank
functions.

EFA is a reliable provider for the long term. Fund
administration is our core business. Our scale and
business focus allow us to invest in order to stay at
the forefront of functionality and service. Beyond
predictability and sustainability, our model stands
for innovation and product development in the field
of fund administration. Our current investment
program is designed to strengthen further our
capability in providing high-end value-added
services.

		GP4 platform to service our public
		asset portfolios; NX Compliance
for control of fund investment restrictions and policy;
Impress Regulatory Edition for semi-annual and
annual financial reporting and roll-out in 2022 of
regulatory reporting; NX Tracker and Impress Digital
Edition for Middle Office services.

Platform to service our Private Asset
clients for Private Equity and Real
Estate funds.

INVESTRAN
MFGI platform for Investor register and Transfer Agency for Classic,
Hedge, Private Asset funds.
AML/KYC customer due diligence
platform (management of investors
and client onboarding and documentation).
Solution for a monitoring of the investor
transactions.
AML/CTF controls
(name screening).
Securities master file and portfolio
pricing management.
NXG platform for portfolio cash
and holding reconciliations (we are
currently migrating this process to
Duco’s reconciliation solution).
Consolidation and IFRS Services.
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Environmental, Social &
Corporate Governance
All companies and their employees should recognise their
collective and individual responsibility to address societal and
environmental challenges. We should all come together to
influence and inspire others to create a more sustainable future.
Since its foundation EFA takes ESG matters very seriously. This
allows Asset Managers with Sustainable investment strategies
to keep a high-level of ESG along the value chain of their funds.
EFA tells its clients, partners and suppliers that it commits to
make a positive impact in this world. EFA has not waited for the

latest regulations to act on ESG. For years, has it not only take
measures to reduce its impact on the environment but also to
ensure a high level of ethics and human rights.
We want EFA to be a leader in providing and creating solutions,
which contribute to fundamental improvements in the quality of
life.
That’s why we integrate sustainability principles into our
business processes and company’s life.

Initiative, recognation
and responsible
ECOVADIS Gold recognition level
Every year, EcoVadis assesses EFA for its sustainability and societal impact. Since 2018, EFA’s engagement
is awarded Gold recognition level placing EFA in the Top 5 % of companies assessed with a top of the class
score for business integrity and ethics.
EcoVadis’ methodology is based on international CSR standards, including the Global Reporting Initiative, the
United Nations Global Compact, and the ISO 26000.
This label ensures our clients that their funds remain sustainable along the value chain.
For more information about EcoVadis, please go to : www.ecovadis.com

The United Nations Global Compact initiative
EFA is a signatory of the United Nations Global Compact Initiative. Signatories adhere to align their
operations and strategies with Ten Principles in the areas of human rights, labor, the environment, and
anti-corruption.
Launched in 2000, it is the largest corporate sustainability initiative in the world, with more than 10,500
companies and 3,000 non-business signatories based in over 160 countries. It represents a unique
example of cooperation between the business world and the international community as it assembles not only
companies but civil society, NGOs, governments, business associations and UN bodies.
For more information about the UN Global Compact, please go to : www.unglobalcompact.org

Principles for Responsible Investment
The Principles for Responsible Investment (PRI) are widely recognised as the leading global framework
for encouraging positive environmental, social and governance practices in investment strategies. For EFA,
becoming a signatory to the PRI is a natural step after joining the UN Global Compact, in which signatories
commit to aligning their operations and strategies with ten principles in the areas of human rights, labour,
environment and anti-corruption.
For more information about the PRI, please go to: www.unpri.org
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Who we serve

Private Equity Houses

Banks

Real Estate Firms

Regulatory
Solutions

Asset Managers

General Partners

Corporate
Services

Fund Valuation &
Accounting Services

Commercial Companies

Transfer Agent &
Distribution Services

Middle-Office &
Back-Office Services

Management Companies

Insurance Companies

Family Offices

Business Law Firms

Debt Capital Market
Managers

You focus on Alpha,

we take care of everything else up to the perimeter of your investment process
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Service offer
Regulatory Solutions
Corporate Services
•
•
•
•
•

•
•
•
•
•
•
•
•
•

Domiciliation services
Corporate secretary services
RBO services
Detection & monitoring
Registration

Fund Valuation & Accounting Services
•
•
•
•
•
•
•
•
•
•

Fund valuation, accounting & NAV calculation
Multi-managers
Master feeder and asset pooling techniques
Share class hedging
Performance fees & carried interests
Company/SPV accounting
Fund tax services (VAT, German tax, Belgian tax, Italian tax…)
Financial reporting
IFRS reporting
Consolidation

Transfer Agent & Distribution Services
•
•
•
•
•
•
•
•
•
•
•

Transfer agent & register keeping
Note holder register keeping
Distribution network and commission management
AML/KYC of investors
Investor reporting
Swing pricing
Equalisation of performance fees
Dividend distribution
Saving plans & withdrawals plans
Trailer fee calculation, reporting & payment
Fiscal identification & reporting (FATCA / CRS)

•

Regulatory reporting (French, Swedish and Luxembourg
domiciled funds)
AIFM regulatory reporting
UCITS KIID/PRIIPS KID
PRIIPS data (EPT)
MiFID data (EMT)
Cost and Charges report
Solvency Data (TPT)
Report dissemination services
Management Company support services
» Regulatory risk measurement & support including
liquidity stress testing
» Investment compliance controls (legal rules,
prospectus rules, management rules and asset
eligibility controls)
» Monitoring of sanctioned securities
» ESG Analysis and reporting
Oversight support services to depositary banks (cash
monitoring, reconciliation, investment compliance)

Middle-Office & Back-Office Services
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Trade management
Trade matching
Maintenance of fund’s standard settlement instructions
Sending of settlement instructions (multiple custodian
banks)
Trade settlement monitoring in compliance with CSDR
Securities database and pricing
Complex valuation
Mandate valuation & accounting
Portfolio simulation
Portfolio book of records
Cash forecast
Portfolio reporting
Look-through reports on Target companies (Private Asset
funds)
Performance analysis (contribution, attribution)
ESG Risk analysis
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Highlights 2021
EFA passes ISAE 3000 milestone on its AML/KYC policies and procedures
				
				

At EFA, we’re serious about getting AML/KYC right for our clients. That’s why we submitted
our policies and procedures to independent ISAE 3000 audit.

				
				
				
				

At EFA, we developed a dynamic digital workflow to make sure your KYC and clients
documentation always comply with the law. From on-boarding, to daily name screening and
transaction monitoring, and to regular ongoing review, we commit to keep our clients safe.
And being digital, everything we do is logged and available for clients to see.

EFA digital AML/KYC: everything included, nothing left out.

Sanctioned securities screening
				
				

EFA offers to its clients a sanctioned securities screening solution for investments in
listed securities to tackle the challenge of due diligence on assets.

				
A turnkey regulatory solution with no installation or development required on client side,
				
use of a powerful screening engine with updated sanctions lists and comprehensive data on
				
sanctioned companies and individuals enabling informed investment or divestment decisions,
				
EFA is handling the whole screening and reporting process, ongoing screening performed
after each fund valuation, screening results seamlessly communicated, cost efficient solution.
This service is typically intended to Asset managers, Management companies / AIFM, Depositary banks, Insurance
companies wanting to have an ongoing monitoring and a reliable sanction assessment on the securities they intend to invest in or have
in portfolio.

Liquidity Stress Testing
				
				
				
				

New liquidity stress testing obligations apply since end of September 2020 , with the entry into
force of the ESMA Guidelines on the matter.
Investment Fund Managers of AIFs and UCITS have to adapt their risk management
process to perform the stress testing in accordance with the guidelines.

				
				
				

Always working alongside its clients to help them be and remain compliant with regulations,
EFA has extended its range of regulatory risk and now offers to its client a solution to perform
compliant liquidity stress testing.

SFDR Level 2 postponed
				
				
				
				
				
				

The European Commission informed the European Parliament and the Council in a letter
from 25 November 2021, that the draft regulatory technical standards (RTS), jointly submitted
by the European Supervisory Agencies (ESAs), could not be adopted by the Commission
within the three-month period.
The European Commission had previously stated its intention to bundle that draft with other
RTS in a single delegated act containing 13 RTS in total.

The European Commission has now confirmed that the date of application of this delegated act is postponed to 1 January 2023.
Entities will have to comply with the publication of the Principal Adverse Impact at entity level in accordance with article 4 (1) a) of
SFDR by 30 June 2023 to cover the year 2022.

Don’t miss any update ; follow us on LinkedIn : www.linkedin.com/company/european-fund-administration

EFA.eu/news
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Focus: ESG Services
EFA’s ESG services are best suited for:
Asset managers: efficiently integrate, monitor and report
on sustainable risks and criteria.
Management companies and AIFMs: supervise risks and
compliance with sustainability criteria and exclusions and
report.
Depositary banks: comply with your oversight duties on
sustainability criteria.
Sustainability considerations are part of investment decisions for
asset managers and investors alike.

Investment firms shall as a minimum consider sustainability
risks associated with their investments and disclose how they
are integrated into investment decisions.
Investment products are increasingly managed according to
investment policies that, at least, have some environmental or
social characteristics.
In this context, it is key for asset managers to have access to a
reliable ESG database and to be able to smoothly integrate ESG
data and sustainability risks and opportunities into their existing
investment processes.

EFA offers an ESG turn-key solution with the unique integration of a multi-source ESG data into a powerful risk and
performance platform with robust and flexible reporting capabilities covering the following needs: ESG Data, Investing, Monitoring
and Reporting (Download our factsheet on our website for more details).

A secure, user-friendly and turn-key solution:
Secured access to your dedicated portal.
Consolidated view of your portfolio.
Easy drill-down on data from portfolio to security level.

View of ESG data from a risk and performance analysis
perspective.
Data management, upload of portfolio on the portal and
standard reports are handled by EFA.
Cloud based solution facilitating teamwork.

Key benefits:
Turn-key solution

Embedded ESG indices

EFA is responsible for data management portfolio.
Setup, user-access management and for loading.
Historical portfolio data.

Extensive ESG analysis

Integrated ESG Indices (Thematic and Broad Markets)
designed to align investment and ESG objectives, while
ensuring a low tracking error against the comparable
“standard” index, allowing exposure to sustainabilityrelated investment themes.

Single portfolio, multi-portfolio overview, issuer level and
peer group analysis, E, S and G breakdown.

Embedded ESG data and regulatory solution
ESG data natively embedded and provided by the best ESG
specialists.
Reporting capabilities covering SFDR, EU Taxonomy and
TCFD requirements.
Data used across portal.
ESG data can be used across the portal and are part of
risk and performance analysis.
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The strong growth in private equity and real estate
products observed in 2020 has largely continued into
2021. This trend is the result of the growth of our existing
clients as well as the onboarding of new management
companies on our platform. Today, EFA France provides
services to more than 30 asset management companies.
In addition to these alternative investment strategies,
it is worth noting that traditional funds remain at the
heart of our solutions and that our existing clients
as well as new management companies have also
launched a significant number of funds during the year.
Given the files in our pipeline, it seems that this trend
will continue in 2022.

EFA France
LOUVRE
- RIVOLI

17, rue de la Banque
F-75002 Paris
Tel.: +33 1 53 05 39 55
Fax: +33 1 42 68 31 78
services.clients@efa.eu

This document is intended for general information only and may be subject to change at any time without notice. Edited April 2022
No information contained within this document constitutes legal advice and should not be relied upon as a substitute for legal advice, business advice or consulting services.
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